Hi!

Below are the steps to grant Clearstone access to your Facebook ad account.

[bookmark: _Hlk528680181]1. Click this link, Ad Account Settings, to open your Facebook Ads Manager. You may be asked to re-enter your Email or Phone Number and Password.

[image: https://lh6.googleusercontent.com/vm5-c_WwlCVQAzDJvUbh1CG-qn_BiVzkAxVqYe5zostTgDbwsgs36kZKwvsLzXFVaD_IT0EK6SkYB2fijTrIjchqxTzgJ2S8qv7Lj-S66LWoss1ovvSjWTQ9cxT40F07ZG-3e0pu]

2. Once your Facebook Ads Manager has loaded, copy your Facebook Ad Account ID.

[image: https://lh4.googleusercontent.com/AS-YqfDvS1K77v6VXaXShQ8Qn9OLZR-rnXUnhXg0uKq8q8WtJejnFDjC4onlm5kNBYQLxFWWfRlf74xKJMKRLWyps79F1qRj-5nUYFBgrnkFmMIbP0u4IbKlcRAu9lQFdPzSh5x7]

3. Send your Facebook Ad Account ID to us at Clearstone. We will then send a request to manage your Facebook ad account. Once we have requested access to your account, you will get a notification on Facebook (and also an email). 
 
4. Log into your personal Facebook account and click the Notifications icon. Then click “Clearstone has requested access to your ad account” notification in the drop-down menu. 

[image: https://lh6.googleusercontent.com/bz6WfD5wyH-IDp5_Zd-ugUGQuNIozNTjnzAqtZcb9uaVsEBTcc3i18RPEOnpDbtjv9mpvSuHzgDxU0YLbIUMCDdmu1axHvLgsd-fW3tgaIewM3iCa4kG3TIytRad2QcaXh-ejcPF]

Or, click the link in your email to open your Facebook Ads Manager.

5. In the “Ad Account Roles” section of your "Ad Accounts" page, click “Respond to Request”.

[image: https://lh4.googleusercontent.com/JcDdmx-R6xBRjc39ZUq3sGDUf9mVnUxUImbdMHiYvFoXbagaZRMgWYDG_dQrjFHzjgoLbX1kYJ2-cmEqtnB4qnhKmBKyW81m88eT5OlKdqWkAIpXfS2rzr4i5LXrRTfhtPSYjsGo]

6. In the pop-up window, click the “Give Clearstone access to my AdAccount” button. 

[image: https://lh5.googleusercontent.com/c8XtDBgbcWanIMWYJOJZ8cWjM-wclXPoj6qFeyqR0wxsAZL6xsM9PgiE0oebqWSLtrYjsv-GCaTVzbq-1VgxQcZVEFY_Gn2BNQ_BZveoE9dolPGcDRVj0TIeWwu9bFcA4Fh3TULX]

7. Clearstone will then have access to manage your Facebook ad account. 

[bookmark: _GoBack]IF you cannot locate the request in your notifications center or your email, here is another way to locate the access through your personal page:



1.  Login to Facebook

2. Click on the dropdown Located in your Upper Right Hand Corner:
[image: ]

3. Click on Your Ad Account

4. Go to Settings Gearbox in your upper right hand Corner Pictured Below:
[image: ]
5.  In the “Ad Account Roles” section of your "Ad Accounts" page, click “Respond to Request”.
[image: ]

6. In the pop-up window, click the “Give Clearstone access to my AdAccount” button. 
[image: ]


If you have any questions, please let me know.

Thank you,
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